
SLFCU Members to Receive Chip Debit Cards
All Personal Debit Cards Will Be Issued with Chips in June 2016
As part of the ongoing process to move all SLFCU cards to chip technology, SLFCU 
will begin converting personal debit cards, including Home Equity CreditLine 
Access Cards, in April. Members can expect to receive a chip debit card based on the 
following timeline. 

Mid-April: New personal debit cards will be issued as chip cards if they are ordered 
by mail. Instant issue chip cards will be available later in 2016 at the Juan Tabo, 
Cottonwood, Paseo, Rio Rancho, and Edgewood branches.

Late April: Members with personal debit cards expiring in May will receive 
replacement debit cards with chips. 

June: All remaining personal debit cards will be reissued as chip cards by mail. The 
new chip card replaces your old debit card. Even if your old card is not due to expire, 
please activate your new card as soon as possible. The card number and PIN on your 
reissued debit card will remain the same, but the expiration date and CVV will change. 
You will need to update any automated payments with merchants as well as digital 
wallet services such as PayPal or MasterPass. 

Your other SLFCU cards: Personal credit cards will be reissued as chip cards by the end 
of 2016. Business debit and credit card transitions to chip will begin later this year. 

About Chip Cards
Chip cards, also known as EMV (Europay, MasterCard®, Visa®) cards, are embedded 
with a microprocessor chip that encrypts transaction information. When you use your 
card at a chip-enabled terminal, the embedded chip generates a unique transaction 
code, which ensures the authenticity of the transaction. In addition, a chip card is more 
difficult to counterfeit. 

Continued on page 2

When Will I Receive 
a Chip Credit Card?
Throughout 2016, SLFCU will be 
transitioning all personal credit and 
debit cards to chip cards. Ongoing 
updates and information about this 
transition will be published in Dollars 
& Sense and at www.slfcu.org.

New and Improved Savings Program for Young Members!
SLFCU is pleased to introduce an updated Savings Laboratory program 
for young members age 12 and under. Designed to help encourage savings 
habits and financial responsibility at an early age, the enhanced rewards 
program offers an engaging way for kids to get excited about saving. Kids 
can learn about setting and reaching savings goals while earning prizes for 
their efforts.

Earn prizes for making deposits.
Young members will receive a sticker for their Savings Lab notebook when 
they make deposit $5 or more into their primary share account. Once a 
notebook contains 10 or 20 stickers, it can be redeemed for a prize!*

Choose a prize.
After collecting 10 stickers, kids can choose to redeem them for one of 
these prizes:

• $10 gift card to Barnes & Noble
• $10 gift card to the New Mexico Museum of Natural History & Science

Or kids can collect 20 stickers and redeem them for a bigger prize:

• $25 gift card to Barnes & Noble
• Two Regal movie tickets

Get your Savings Lab notebook today.
Stop by any branch or call 505.293.0500 or 800.947.5328 to receive a notebook.

*Certain restrictions apply. Speak with a representative or visit www.slfcu.org/SavingsLab for additional 
program details.
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Buying a Home 
What You Need to Save and How to Get There

There are three things you need to consider when saving for a 
home: a down payment, closing costs, and insurance and taxes.

Your Down Payment: You Don’t Need 20%
It’s a common misconception that all lenders require a down 
payment of at least 20% of the price of the home. SLFCU can 
help qualified first-time homebuyers purchase a home with a 
down payment as low as 3% in most markets. The down payment 
for qualified buyers who have purchased a home before can be as 
low as 5% in most markets.*

Closing Costs: Fees Paid to Purchase a Home
When you buy a home, there are some mortgage-related fees you 
will pay and some fees the seller will pay. Many of these can be 
negotiated when you make an offer, but you will generally have 
to pay some closing costs. 

Your total closing costs can be much lower if you opt for SLFCU’s 

SmartValueTM 5/5 Adjustable Rate Mortgage rather than a fixed 
rate mortgage. An adjustable rate mortgage is a smart choice in 
many situations. Talk to a loan advisor about your options.

Taxes and Insurance
An escrow account is established by a financial institution on your 
behalf to hold funds for your property taxes and insurance. Your 
monthly payment will include about 1/12th of your estimated 
annual tax and insurance bills, and these amounts are held in 
your escrow account. When these bills are due, your financial 
institution pays them with the funds in that account. 

However, because you must be covered by homeowner’s insurance 
when you take ownership of your new home, you need to pay your 
entire first year of homeowner’s insurance up front. In addition, 
you will need to make an initial escrow deposit at closing. 

Budgeting and Savings Strategies
Build a budget so you know where all of your money is going, 
and look for places where you can reduce expenses. You could 
cancel cable TV, cut back on dining out, or get a new quote on 
your car insurance.

Also consider larger changes. Could you move to a cheaper 
apartment or get a roommate? Would a part-time or second 
job fit your schedule? Visit www.slfcu.org/DownPayment for 
specific places you can look for extra savings and strategies to 
reduce the temptation to spend what you’ve saved.

Potential Homebuyers: Talk to a Loan Advisor
Even if you have just started saving for your down payment, 
we encourage all potential homebuyers to meet with a home 
loan advisor. We can help you determine how much you should 
save, provide advice about improving your credit, and share 
helpful resources like the HomeAdvantageTM program. Our loan 
advisors do not work on commission and our goal is to help you 
understand the entire process from start to finish. To talk to a 
home loan advisor or set up an appointment, call 505.293.0500 
or 800.947.5328. 

By Nicole Riner

*Qualified homebuyers could purchase a home with a 3% or 5% down payment under SLFCU’s “piggyback” program: a first adjustable rate Smart Value 5/5 home loan for 80% of the value of 
the home in conjunction with a second adjustable rate SmartValue 5/5 home loan for up to 17% more of the value of the home.

SLFCU Members to Receive Chip Debit Cards
Continued from page 1

Many countries outside the U.S. have already adopted EMV chip 
technology, and it will become the security standard for card 
payments in the U.S.  

“Chip technology is an important tool in increasing card 
security,” said Jeff Morris, Card Services Manager. “We want 
to provide the best possible protection for our members’ cards. 
Chip cards will improve our efforts to prevent and detect fraud.” 

To make a chip transaction, insert the card into the chip-enabled 
terminal and either sign or enter the PIN – this preference is set 
by the merchant. SLFCU chip cards also include the traditional 
magnetic stripe, so members can swipe their cards if the 
merchant has not converted to the new technology. For more 
information about chip cards, visit www.slfcu.org/ChipFAQ.

By Dagny Cosby
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Share Savings & Checking D.R. APY
Share Savings $100 - $9,999  0.20 0.20 
IRA Share Savings $5 - $9,999  0.20 0.20 
Savings & IRA Share Savings 
$10,000 to $49,999  0.30 0.30 
Savings & IRA Share Savings  
$50,000 or more 0.40 0.40 
Money Manager $500 or more 0.15 0.15

Money Market Savings
$2,500 - $9,999 0.35 0.35 
$10,000 - $24,999 0.40 0.40 
$25,000 - $49,999 0.45 0.45 
$50,000 and over  0.50 0.50
Term Share Certificates*
6 to 11 months  D.R. APY
$1,000 minimum balance
$1,000 - $49,999 0.40 0.40 
$50,000 - $99,999 0.50 0.50 
$100,000 - $199,000 0.60 0.60 
$200,000 and over 0.70 0.70

Term Share Certificates*
18 month bump rate D.R. APY
$2,000 minimum balance 
$2,000 - $49,999 0.60 0.60 
$50,000 - $99,999 0.70 0.70 
$100,000 - $199,000 0.80 0.80 
$200,000 and over 0.90 0.90

36 months D.R. APY
$1,000 minimum balance 
$1,000 - $49,999 1.45 1.46 
$50,000 - $99,999 1.55 1.56 
$100,000 - $199,000 1.65 1.66 
$200,000 and over 1.75 1.77

48 month variable rate D.R. APY
$1,000 minimum balance 
$1,000 - $49,999 0.88 0.88 
$50,000 - $99,999 0.98 0.99 
$100,000 - $199,000 1.08 1.09 
$200,000 and over 1.18 1.19

*Penalty may be imposed for early withdrawal. ** Non-variable rate loans, 100% financing available including tax, title, license and extended warranties. Available rate is based on credit history and term and 
may be higher than rates listed here. All loans subject to credit approval. Rates subject to change without notice. † Rate and payments adjust only once every 5 years. The current calculation of the rate for 
the remaining term is based on the current index plus margin, subject to the floor rate of 4.00%, and rounded to the nearest eighth of a percentage point; however, the index for the future is unknown. The 
current index plus margin, rounded to the nearest eighth of a percentage point, is 3.125%. Maximum loan-to-value is 80%. Offer applies to owner-occupied properties in NM and CA, except that all terms may 
not apply to modifications and refinancings of existing SLFCU first adjustable rate home loans on owner-occupied properties. Construction loans and mobile home loans are excluded from this offer.

New Vehicles
Term APR**
To 48 months As low as 2.14%
61-84 months As low as 2.64%

Used Vehicles
Term APR**
To 48 months As low as 2.14%
61-72 months As low as 2.64%
Vehicles from the current or two previous model years and mileage  
= <25,000 qualify for new car rates.

Owner Occupied 
SmartValuetm 5/5 Adjustable Rate 1st Mortgages
Term Rate APR  Current Calc. of 
 (1st 5 Years) Rate Remain. Term†

30 yr 3.25% 3.93% 4.000%

Owner Occupied 
Jumbo SmartValuetm 5/5 Adjustable Rate 1st Mortgages
Term Rate APR  Current Calc. of 
 (1st 5 Years) Rate Remain. Term†

30 yr 3.25% 3.94% 4.000%

Savings Yields Loan Rates

Federally insured by NCUA EQUAL HOUSING
LENDER

For concerns regarding policies/procedures, conflicts of interest, or fraud:  
SLFCU Supervisory Committee, PO Box 13045, Albuquerque, NM 87191

Rate, D.R. (dividend rate), APR (annual percentage rate), and APY (annual percentage yield) as of 3/21/2016. Subject to change without further notice.  

Annual Scholarship Competition: $3,000 Top Prize
Application Deadline: May 31, 2016

Members of SLFCU attending college in 2016-2017 are invited to enter our annual 
essay scholarship competition. The top prize is $3,000. Applicants must be new or 
returning students with a minimum GPA of 2.5 out of 4.0, who will attend school full-
time in a bachelor’s or master’s program at an accredited institution. Previous winners 
are welcome to enter. 

The application must include a letter of recommendation, resume, grade report, and 
a short essay. The essay should be approximately 500 words in length, on this topic: 
“Describe a misconception that has impacted the way you view money. How did 
it affect your saving and spending habits?”

Entries must be submitted by 11:59 p.m. Mountain Time, Tuesday, May 31, 2016. 
Winners will be notified in August and announced publicly in September. More 
information, including application requirements and instructions, is available at 
www.slfcu.org/Scholarship.

Repeat Scholarship Winner Pursues Master’s
Jennifer Costanzo has received two scholarships from SLFCU – in 2001 when she 
was attending the UNM College of Nursing in pursuit of a bachelor’s degree, and 
again in 2015. Jennifer is working toward a master’s degree in Nursing Education 
at Grand Canyon University while employed at Presbyterian Rust Medical Center, 
where she’s among the first to take care of the hospital’s newborns in the Neonatal 
Intensive Care Unit. 

In her 2015 scholarship essay, Jennifer wrote, “Five years from now, I hope to 
be contributing regularly to my children’s savings accounts and my retirement 
account, and donating funds to local charities. Increasing my financial security 
will open opportunities for my family to improve our life.” 

A member of SLFCU since 1999, Jennifer says, “My family and I have always 
received excellent service from SLFCU. The staff at SLFCU has always been 
knowledgeable and helpful in any aspect of my financial needs, and of course I 
appreciate the support in achieving my personal goals!”

Scholarship Judge Request
Help Choose the Winners
SLFCU needs 30 volunteer judges to help select winning entries for the 2016 essay scholarship competition. Judging is 
completed online. If you would like to participate, please complete the registration form at www.slfcu.org/Scholarship.
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On the Calendar
Get the Best Car Deal Seminar
Thursday, May 5 • 6:00 p.m.-7:30 p.m. • Juan Tabo Branch
Budgeting, price negotiations, finding the right vehicle, financing options, 
and additional coverage options. Pizza will be provided. Register at 
www.slfcu.org/Events.

Brought to you by the MEMBERS Financial Services Program* located at SLFCU. 
Register at www.slfcu.org/Events or by calling 505.293.0500 or 800.947.5328. 

Emotions, Expectations, and Economics 
Tuesday, April 26 • Noon-1:00 p.m. • Tech Park Branch
Tuesday, April 26 • 5:30-6:30 p.m. • Juan Tabo Branch
How emotions affect investment decisions

*Securities sold, advisory services offered through CUNA Brokerage Services, Inc. 
(CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. 
CBSI is under contract with the financial institution to make securities available 
to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial 
Institution Guarantee. Not a deposit of any financial institution.  CUNA 
Brokerage Services, Inc., is a registered broker/dealer in all fifty states of the United 
States of America. FR-1374538.1-1215-0118

Edgewood Branch Donation Winner
New Mexico Horse Rescue at Walkin N Circles Ranch was the 
recipient of a $1,000 donation, decided by members and visitors 
to SLFCU’s newest branch, located at 1 Liberty Square Circle in 
Edgewood.  As runners-up, Wildlife West Nature Park and the 
Pinto Pride Foundation each received a $300 donation.

Protect Yourself from Online Sales Fraud
Be Aware of Bad Check Scams
A number of SLFCU members have been targeted by online 
sales scams, mainly in the form of bad checks. The Credit Union 
recommends that you never accept a check from someone you 
don’t know. Payment in cash is the most reliable option.

Both sellers and buyers are at risk for online sales scams. 
Sellers stand to lose their items when scammers provide false 
payment, and sellers may even lose money if the scammer overpays 
and requests a refund of the difference. Buyers put themselves at 
risk because they may not receive the item they’ve purchased. 

Before conducting an online sale, review the hosting website for 
tips and recommendations for avoiding fraud. 

Craigslist advises meeting buyers in person at a safe, public location 
and not accepting personal checks, cashiers checks, certified 
checks, or money orders because all can be faked easily. eBay also 
provides a number of tips for avoiding payment problems as well as 
a resolution center for submitting cases if something goes wrong. 

Recognizing scams
These actions should raise suspicion:

• The buyer overpays and request a refund for the 
difference. 

• The buyer doesn’t ask to see the item.
• The buyer would like to wire the funds and/or requests 

personal or financial information.

If you are scammed
SLFCU cannot determine in advance if a check will bounce, 
refund money for a bad check, or recover lost funds or items. 
Check the online sales site for a way to report an issue. You may 
also contact the Internet Fraud Complaint Center, the Federal 
Trade Commission, or, if defrauded by someone you met in 
person, local law enforcement.

By Becky Richards
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